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My core skills lie in the
intersection of design and
technology, which means that I’m
skilled in designing digital
experiences with an iterative and
data-driven approach, but I’m
also comfortable communicating
with the development team to
solve more technical problems.

                       experienced UX Designer with
                        a background in building
digital products and a passion for
applying research and strategy in the UX
practice. Over the past 10 years, I have
designed digital experiences (Mobile,
Web, Dashboards, and more) across a
variety of organisations, startups and
universities.
I have been crafting and delivering
unique digital experiences from ideation
to launch and seamlessly integrate the
brand across the customer journey.

An

Arwa



Master of Science in Information Systems Design 
from Kingston University
London, United Kingdom. 

EDUCATION

Bachelor of Science in Computer Science 
from King Abdulaziz University 
Jeddah, Saudi Arabia.

User Experience Design Immersive Course 
from General Assembly

User Experience Design Professional Certificate
from Google



UX/UI Designer
Freelancer
2010 - PRESENT

UX Lead
& Project Manager

University of Jeddah 
MAR 2020 - MAR 2021

UX Instructor
Associate
General Assembly
 JUN - DEC 2019

Software Developer

National Commercial Bank
SEP 2011 - DEC 2012

Faculty Lecturer
University of Jeddah 
 APR 2014 - PRESENT

WORK EXPERIENCE

Senior UX/UI Designer

The Saudi Federation for Cyber
Security and Programming
JUL 2021 - PRESENT



HOW I WORK
   Stakeholder Interviews
   Business Goals
   Success Metrics

   Market Research
   Heuristic Analysis
   Task Analysis
   Feature Analysis

   Screeners
   Surveys
   Interviews
   Contextual Inquiry
   User Goals

A. Business Strategy

B, Competitor Analysis

C. User Research

  Problem Statement
  Behaviors
  Goals & Needs

  User Scenarios
  Storyboards

  Card-sorting
  Sitemaps
  Feature Prioritization
  Affinity Diagrams

 Task Flows

D. User Personas

E. Use Cases

F. Content Strategy

G. User Flows

  Paper Sketches
  Design Studios

 Lo-to-Hi Fidelity

 Paper Prototype
 Lo-to-Hi-fi Mockups

 Testing Insights
 Expert Review
 User Feedback

H. Sketching

I. Wireframes

J. Prototyping

K. Usability Testing

L. A/B Testing



TOOLS

PROGRAMMING

ADOBE SUITSFigma

Marvel

InVision

Principle

Sketch

UX Army

Hotjar

Photoshop

InDesign

Illustrator

XD



l a t e s t

P R O J E C T S



تعلم ـ آمن#
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COVID-19 has resulted in schools and universities shut all across the world. Globally, over 1.2
billion students are out of the classroom. As a result, education has changed dramatically, with
the distinctive rise of eLearning, whereby teaching is undertaken remotely and on digital
platforms. In response to significant demand, the eLearning and Distance Education at University
of Jeddah proposed an urgent need to upgrade its current website, to add new services, update its
information architecture and most importantly, to improve the user experience for both
instructors and students. 

Managing the project and leading UX team, including coordinating
communication between team members, assigning tasks, and following
up with deadlines and providing support to the team.
Plan and conduct user research, benchmarking and competitor analysis.
Create user stories, personas, user journey mapping and storyboards.
Determine information architecture and create sitemaps.
Translate concepts into user flows, wireframes, mockups and prototypes 
Conduct usability testing.
Develop the website using HTML and Javascript.

Redesigning the Center of e-Learning & Distance
Education's Website of University of Jeddah

My Role

Tools Used

https://careerfoundry.com/en/blog/ux-design/the-importance-of-user-research-and-how-to-do-it/
https://careerfoundry.com/en/blog/ux-design/how-to-define-a-user-persona/
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A Proposal for a
Tourism Platform



Assigned by TRSDC, I was asked to create a 
 website or a mobile app for tourist destination
that will launch next year. 
The company provided their vision, and that it is
focusing on the following features for the first
phase: Travel Guide, Hotel Booking, Activities &
Attractions, My Booking and Profile.
Due to time limitation, only a non-responsive
website will be created to fulfill the requirements
of this project. 

A Proposal for a Tourism Platform

Tools Used

My Role

⏤User research and analysis.
⏤Create user flows and wireframes
⏤Design prototypes.



Having little time for the realization of the product I decided that the best way was to
implement a fast UX process and getting the most information with everything I had
within reach. 
I began by completing a Competitive Benchmark for a total of four commonly used
websites for tourism.
I then created an online survey using Google forms to help me understand the user
group and the goals of potential customers. A total of 133 responses were considered.
I used the user flow to help me structure what screens I needed to sketch for the first
prototype. Putting in mind that the user’s goal is to find authentic and memorable
experiences using an easy and enjoyable platform.
I created a visual sitemap in a hierarchical diagram that shows the information
architecture of the website. It gives a visual representation of the site’s organization and
how different sections are linked together. 
When it comes to tourism, I focused on the visuals. Appealing high resolutions images
in each page can increase the return rate of the website.

Scenario 1: User knows the dates and destination of the trip.
Scenario 2: User knows the dates but not the destination of the trip.
Scenario 3: User knows the destination but not the dates of the trip.

The
Process

Scenarios

Interactive
Prototype
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Redesigning Tuwaiq Online
Learning Platform





Share the Moments
شارك اللحظات
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Designing a Social Mobile App: 
TimeLine

Plan and conduct user research, benchmarking and competitor analysis.
Translate concepts into user flows, wireframes, mockups and prototypes 
Create user stories, personas, user journey mapping and storyboards.
Determine information architecture and create sitemaps.
Define the visual style and illustrate graphics to create the brand identity. 
Create prototypes and wireframes.
Conduct usability testing.

My Role

Tools Used

TimeLine is a social network with services concentrated on communication.
Aside from universal basic needs, this app intends to focus on motivating
users to create content and exchange their expertise or their views of the
word using a point/like system, where each member can get higher in rank
the more they get interactions on their posts.

https://careerfoundry.com/en/blog/ux-design/the-importance-of-user-research-and-how-to-do-it/
https://careerfoundry.com/en/blog/ux-design/how-to-define-a-user-persona/


K e t a b i

05



Designing a Book Sharing Mobile App:
Ketabi

Most people read books once, and then they stay on the shelf and eventually get
forgotten.  What they can possibly do is, share the book with other readers. A cycle of
exchange can keep the book alive forever.  One of the reasons that hinder this book
sharing is the hassle you have to go through to find an interested reader. 

Plan and conduct user research, benchmarking and competitor analysis.
Create user stories, personas, user journey mapping and storyboards.
Determine information architecture and create sitemaps.
Define the visual style and illustrate graphics to create the brand identity. 
Create prototypes and wireframes.
Conduct usability testing.

My Role

Tools Used

Ketabi engages you with people around having an interest in the same
genre as you. Knowing more readers around you would result in great 
benefits as then you’d have a library on your fingers. Secondly, you’d 
also have a company to converse about a certain topic that you find
intriguing.

https://careerfoundry.com/en/blog/ux-design/the-importance-of-user-research-and-how-to-do-it/
https://careerfoundry.com/en/blog/ux-design/how-to-define-a-user-persona/
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Designing a Landing Page to eSkill
Website (Arabic & English)

Every individual has the potential to create change, whether in their life, their
community, or the world. The transformative power of education is what
unlocks that potential. Yet, access to high-quality education has been a privilege
of the few.
From the tried and true to the leading edge. From “for some” to “for all.” By
opening the classroom through online learning, eSKILL empowers thousands of
learners, in Arabic language, to unlock their potential and achieve their career
goals.

My Role

Plan and conduct user research, benchmarking and competitor analysis.
Create user stories, personas, user journey mapping and storyboards.
Determine information architecture and create sitemaps.
Define the visual style and illustrate graphics to create the brand identity. 
Translate concepts into user flows, wireframes, mockups and prototypes of
landing page.
Conduct usability testing.

Tools Used

https://careerfoundry.com/en/blog/ux-design/the-importance-of-user-research-and-how-to-do-it/
https://careerfoundry.com/en/blog/ux-design/how-to-define-a-user-persona/


ق رحالتك
ّ
وث
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Plan and conduct user research, benchmarking and competitor analysis.
Collect the log of daily issues and create a data base with indexed keywords to
facilitate search-based access.
Determine information architecture and create sitemaps.
Translate concepts into user flows, wireframes, mockups and prototypes.
Conduct usability testing. 

Designing an Activity Tracker
Mobile App: NTracker

My Role

Tools Used

If you like to go out for a run, ride, hike or any adventure outside,
you’ll love Ntrack. Show what it was like out there, create
amazing stories and share your passion with friends! 
Track your rides and hikes with GPS. Add photos, Highlights and
tips and build your own personal adventure log that’ll store your
favorite experiences.  Save them for private use or share them
with the NTrack community to receive likes and comments and
to inspire fellow outdoor folks. Follow your friends and like-
minded explorers to keep up with their outdoor adventures.

https://careerfoundry.com/en/blog/ux-design/the-importance-of-user-research-and-how-to-do-it/
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Designing a Collaborative Music
Mobile App: Awtar

Plan and conduct user research, benchmarking and competitor analysis.
Create user stories, personas, user journey mapping and storyboards.
Determine information architecture and create sitemaps.
Define the visual style and illustrate graphics to create the brand
identity. 
Translate concepts into user flows, wireframes, mockups and prototypes 
Conduct usability testing.

My Role

Tools Used

Awtar app is for immature musicians who are passionate about mixing and sharing
their tracks. It is an online platform that provides an easy way to create and promote
music anonymously. Due to the lack of a platform for independent musicians to
share their talent such as singing, playing an instrument, composing or mixing by
merging individual contribution to create a new piece of music. 
In the music industry of even 10 years ago, it was rare to produce an entire album
outside of the studio. However, ushering in a new type of musician: the bedroom
producer.



Design different concepts and present it to client. 
Plan and conduct user research, benchmarking and competitor analysis.
Create user stories, personas, user journey mapping and storyboards.
Determine information architecture and create sitemaps.
Translate concepts into user flows, wireframes, mockups and prototypes .
Conduct usability testing and synthesise results. 

Re-designing UI and UX of eTabeb
Mobile App

provides services for patients such as reserving, changing or canceling
medical appointments, joining to waiting lists, appointment’s reminders and
other services. It gathers an extensive database of physicians & medical
facilities in one place. 
Focusing more on enhancing the user experience and making the interface
more appealing, some screens were redesigned after conducting a usability
study.

My Role

Tools Used
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https://careerfoundry.com/en/blog/ux-design/the-importance-of-user-research-and-how-to-do-it/
https://careerfoundry.com/en/blog/ux-design/how-to-define-a-user-persona/


Plan and conduct user research, benchmarking and competitor analysis.
Collect the log of daily issues and create a data base with indexed
keywords to facilitate search-based access.
Determine information architecture and create sitemaps.
Translate concepts into user flows, wireframes, mockups and prototypes.
Develop the website using Sharepoint.
Conduct integration and usability testing. 

Designing & Developing a Service
Desk Portal 

My Role

Tools Used

This project aims to create an internal portal for banking system engineering team in the IT
department at the National Commercial Bank. The support assists bank employees in branches
to over come technical issues they face day to day, by providing the ability   resolve support
tickets, keeping track of pending and unsolved issues,  escalating urgent issues and collect
feedback. 
It is critical for team members to keep ahead of any problems, this triggered the need for a
knowledge base that is created and can be via this portal to keep track of frequent issues and
their troubleshooting steps. 
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https://careerfoundry.com/en/blog/ux-design/the-importance-of-user-research-and-how-to-do-it/


get
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